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dkj.kfeekalsps bfrgklkrhy egRo 

                                               izk-MkW-egsanz xk;dokM 

                                                   lg;ksxh izk/;kid 

                                                    bfrgkl foHkkx 

MkW-e/kqdjjko oklfud ih-MCY;w-,l-dyk]okf.kT; o foKku  

                                                egkfo|ky; dkeBh jksM ukxiwj 

                                  

Lkkjka”k %&  

bfrgklkyk tj “kkL=kpk ntkZ feGoqu |k;pk vlsy rj T;kizekus “kkL=kae/;s dk;Zdkj.kHkko izLFkkfir dsyk tkrks 

rn~orp bfrgklke/;slq)k dk;Zdkj.kHkko izLrkfir dsyk tkok v”kh jkLr vis{kk bfrgkldkjkdMqu dsyh tkrs-bfrgklkr uqlrsp 

dk; vkf.k dls ?kMys\ gs lkaxqu vFkZ ukgh rj rs dk ?kMys\ ;kP;k Li’Vhdj.kkus bfrgklys[ku vFkZiq.kZ gksr vlrs- 

dkj.kfeekalk gk bfrgklkpk vkRek vlqu R;k[ksfjt bfrgkl vFkZiq.kZ gksr ukgh-bfrgkldkjkyk ?kVusekfxy dkj.kkapk “kks/k ?ks.ks 

vko”;d vlrs-,sfrgkfld ?kVuk dk;Zdkj.k izfd;sP;k /kkX;kus cka/kysY;k vlkO;k ykxrkr-,sfrgkfld ?kVuk dk ?kMyh\ ;kps 

Li’Vhdj.k ns.;klkBh dk;Zdkj.kHkko izLrkihr dsyk ikfgts-dkj.k gs ekuoh fopkj o euksO;ogkjkps fun”kZd vlrs-dkj.kkaP;k 

izHkkokpk ?kVusP;k ifj.kkek”kh lca/k vlrks-dkj.k gh ladYiuk dk;Z ?kMfo.kkjh egRokph izfd;k vkgs- bfrgkldkjkus ,[kknh 

?kVuk dk ?kMyh\ ;kpk [kqyklk Eg.kts ?kVusps dkj.k fnys ikfgts-fgjksMksVliklqu vusd bfrgkldkjkauk lR; “kks/k.;klkBh 

dkj.kkaph vko”;drk Hkklr vkyh vkgs 

“kCndqath ¼dh oMZ½%& dkj.kfeekalk Eg.kts dk;]dkj.kfeekalsps Li’Vhdj.k]dkj.kkapk “kks/k]dkj.kfeekalsP;k leL;k]dkj.kfeekalsps 

fl)kar]dkj.kfeekalk vkf.k lanHkZ 

 

izkLrkfod %& 

bfrgklkyk tj “kkL=kpk ntkZ feGoqu |k;pk vlsy 

rj T;kizekus “kkL=kae/;s dk;Zdkj.kHkko izLFkkfir dsyk 

tkrks rn~orp bfrgklke/;slq)k dk;Zdkj.kHkko izLrkfir 

dsyk tkok v”kh jkLr vis{kk bfrgkldkjkdMqu dsyh 

tkrs-bfrgklkr uqlrsp dk; vkf.k dls ?kMys\ gs lkaxqu 

vFkZ ukgh rj rs dk ?kMys\ ;kP;k Li’Vhdj.kkus 

bfrgklys[ku vFkZiq.kZ gksr vlrs-MkW- “kkark dksBsdj 

fyfgrkr]^^dkj.kfeekalseqGs ?kVuk vFkZiq.kZ curkr]?kVukaps 

vkdyu leiZdius gksrs ,joh dkj.kfeekals[ksfjt >kysys 

bfrgklys[ku Eg.kts ?kVukaph ta=h Bjrs]**1  

 dkj.kfeekalk gk bfrgklkpk vkRek vlqu R;k[ksfjt 

bfrgkl vFkZiq.kZ gksr ukgh-bfrgkldkjkyk ?kVusekfxy 

dkj.kkapk “kks/k ?ks.ks vko”;d vlrs-,sfrgkfld ?kVuk 

dk;Zdkj.k izfd;sP;k /kkX;kus cka/kysY;k vlkO;k ykxrkr-

,sfrgkfld ?kVuk dk ?kMyh\ ;kps Li’Vhdj.k ns.;klkBh 

dk;Zdkj.kHkko izLrkihr dsyk ikfgts-dkj.k gs ekuoh 

fopkj o euksO;ogkjkps fun”kZd vlrs-dkj.kkaP;k 

izHkkokpk ?kVusP;k ifj.kkek”kh lca/k vlrks-dkj.k gh 

ladYiuk dk;Z ?kMfo.kkjh egRokph izfd;k vkgs-R;keqGs 

bfrgkldkjkus]^^izR;sd ?kVuk fpfdRldius fuj[kqu o 

ikj[kqu ?ksryh ikfgts rlsp R;kaP;krhy dkj.kijaijk 

izLrkfir d:.k nk[kfoyh ikfgts]**2  

bfrgkldkjkus ,[kknh ?kVuk dk ?kMyh\ ;kpk [kqyklk 

Eg.kts ?kVusps dkj.k fnys ikfgts-fgjksMksVliklqu vusd 

bfrgkldkjkauk lR; “kks/k.;klkBh dkj.kkaph vko”;drk 

Hkklr vkyh vkgs-,sfrgkfld dk;Zdkj.kHkkokfo’k;h MkW-

izHkkdj xanzs fyfgrkr dh]^^Hkqrdkyhu ?kVukaP;k fofo/k 

dkj.kkapk “kks/k ?ksÅu R;kP;k ifj.kkekph O;k[;k bfrgkl 

gks;- bfrgkldkj orZekukP;k lanHkkZr bfrgkl lknj 

djrks gs lknjhdj.kp dkj.kkps lknjhdj.k vkgs-rsp 

dks.kR;kgh ?kVukps dkj.k o dk;Z vkgs]**3 
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bfrgklys[ku”kkL=kr dkj.kfeekalk mPp ntkZP;k bfrgkl 

ys[kukps y{k.k ekuY;k tkow ykxys vkgs-

dkj.kfeekals[ksfjt bfrgkl futhZo Bjrks-izR;sd ?kVusekxs 

dkj.k vlrs]R;k ?kVusps ifj.kke Eg.kts iq<s ?kM.kk&;k 

?kVusps dkj.k vlrs-v”kh dkj.k ifj.kkekph dMh r;kj 

gksrs vkf.k v”kh ,d&,d dMh tqGor xsys dh]?kVukapk 

vUo;kFkZ ykxrks-vU;Fkk bfrgklys[ku uhjl curs-

R;keqGsp MkW-ch-,u-ljnslkbZ fyfgrkr]^^bfrgklke/;s 

lR;kdMs tk.;kpk ekxZ dk;Zdkj.kHkkokP;k okVso:.k tkr 

vlrks]**4 

1½ dk;Zdkj.kHkko Eg.kts dk;\  

bfrgklkr ?kVukapk vH;kl dsyk tkrks-

,sfrgkfld ?kVukaps Li’Vhdj.k djrkauk vusd dkj.ks 

fnyh tkrkr dkj.k gs ?kVusps Li’Vhdj.k vlrs-dkj.k 

Eg.kts ?kVuk fdaok izlaxkps varLFk rkfdZd Lo:i gks;-

?kVuk d”kh ?kMyh gs fl) dj.;klkBh dk;Zdkj.kHkko 

izLFkkfir dsyk tkrks-bfrgkldkjkus ,[kknh ?kVuk dk 

?kMyh\R;k dkj.kkapk “kks/k ?ksÅu useds dkj.k lkafxrys 

ikfgts R;keqGs ?kVukauk vUo;kFkZ izkIr gksrks-,[kknh ?kVuk 

d”kh ?kMyh\ gs fl) dj.;klkBh dk;Zdkj.kHkko 

izLrkfir dsyk tkrks-izk-xQqj “ks[k fyfgrkr]^^?kVuk vkf.k 

ifj.kke ;kaP;k lca/kkP;k fu;ekl dk;Zdkj.kHkko vls 

Eg.krkr]**5 

      bfrgklkyk izR;sd d`frekfxy]?kVusekfxy 

dkj.kkapk “kks/k ?;ko;kpk vlrks ;kykp ?kVukaph 

dkj.kfeekalk Eg.kk;ps-dkj.kfeekalk gh dkj.kkapk “kks/k 

?ks.;kph izfd;k vkgs-bfrgkldkjkus vls dk ?kMys\;k 

iz”ukps mRrj myxMqu nk[kfous Eg.kts bfrgklkrhy 

dk;Zdkj.kHkko gks;-izk-xk;dokM]MkW-ljnslkbZ vkf.k izk-

guekus fyfgrkr dh]^^bfrgklkr ?kVukapk vH;kl 

djko;kpk vlrks-;k ?kVuk Eg.kts vusd /kkxs vkgsr 

v”kh tj dYiuk dsyh rj gs loZ /kkxs ,d= d:u 

R;kps oL= r;kj dj.;klkBh e/;s ts /kkxs okijkos 

ykxrhy R;k /kkX;kauk dkj.k vls Eg.kkos ykxsy]**6 

bfrgklys[ku”kkL=krhy dk;Zdkj.kHkko Eg.kts dk; \ gs 

let.;klkBh vkiu ,d mnkgj.k ikgw ;k- 

mnkgj.k%&nq/kkP;k HkkaM;kojhy >kdu gy.;kph vusd 

dkj.ks vlrkr nq/kke/;s mdG.;kpk xq.k/keZ vklrks-gs 

dkj.k “kkL=h; dlksVhoj fVdw “kdr ukgh dkj.k brj 

inkFkkZrgh mdG.;kpk xq.k/keZ vlrks HkkaM;kyk tkG 

Ykkxyk R;keqGs nq/k rkiys]nq/kkoj >kdu vlY;keqGs okQ 

r;kj >kyh-okQsP;k “kDrheqGs >kdu gyw ykxys Eg.kts 

gyus gk nq/kkpkgh xq.k/keZ ukgh fdaok >kd.kkpkgh xq.k/keZ 

ukgh rj okQsP;k “kfDrpk rks ,d vkfo’dkj vkgs rsOgk 

vkiu vls Eg.kw dh]okQseqGs >kdu gkyrs rsOgk R;k 

?kVusekfxy dk;Zdkj.kHkko izLrkfir gksrks- 

fxzd bfrgkldkj fgjksMksVlgh dk;Zdkj.kHkkokyk 

egRokps ekurks-ekWUVsLD;wus ifgY;kank dk;Zdkj.kHkkoklca/kh 

ppkZ dsyh-,sfrgkfld ?kVuk dkj.kijaijse/;s nk[kfork 

;srkr vlk fopkj R;kauh ekaMyk-;kuarj bfrgkldkjkauh 

xrdkGkps Kku dks.kR;k izfd;se/;s clfork ;sbZy 

;kfo’k;h fopkj eaFku d:.k xrdkyhu ?kVuk ;k 

dk;Zdkj.kHkko vkf.k fu;e ;kaP;k vk/kkjkoj ekaMrk 

;sbZy ;k fu’d’kkZoj iksgpysr-bfrgkldkj ,dkposGh 

vusd dkj.kkaph ijaijk ns.;kl leFkZ vlsyp vls ukgh 

Eg.kwu izR;sd bfrgkldkj vkiY;k ik=rsuqlkj dkj.kkapk 

vH;kl djrks R;keqGs rh oS;fDrd Lo:ikph vlrs- 

bfrgkldkjkP;k utjsleksj dkj.k vlrkr R;kiSdh dks.krs 

fdrh egRokps gh dzeokjh Bjfo.;ke/;sp bfrgkldkjkps 

Js’BRo vlrs- ,sfrgkfld dk;Zdkj.kHkko gk O;fDrlkis{k 

vlrs dkj.k ,dkp ?kVusph vusd dkj.ks vlrkr- rh 

ikg.kk&;kaoj voyacqu vlrkr-izk-xk;dokM]MkW-ljnslkbZ 

vkf.k izk-guekus fyfgrkr dh]^^dk;Zdkj.kHkko gh 

bfrgklke/;s brdh vko”;d o xjtsph ckc vkgs dh]rh 

bfrgklkiklqu osxGh djrk ;sr ukgh-t.kw dkgh rh 

bfrgklkph ,d mi”kk[kkp vkgs dk;Zdkj.kHkkokps  lk/ku 

bfrgkldkjkP;k gkrkr vl.ks Qkj vko”;d vkgsr]**7  

lk/kkj.kr% ,sfrgkfld ?kVuspk vFkZ gk tkLrhr tkLr 

egRokP;k dkj.kkaP;k lanHkkZrp ykoyk tkrks -

dk;Zdkj.kHkko izLrkfir djrkauk HkkousP;k vkgkjh tkÅu 

v”kkL=h; i)rhus dks.krhgh dkj.ks tksM.;kpk iz;Ru d: 

u;s- bfrgkldkjkus dkj.kkapk mi;ksx ,sfrgkfld ?kVuk 

;ksX; “kCnkr ekaM.;klkBh vlrks gs foljrk dkek u;s-

izks-dkyZ xqLVkolu Eg.krkr dh]vusd ?kVukapk ,d 

ifj.kke vlrks o v”kk vusd Li’Vhdj.kkrqu ,sfrgkfld 
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izlaxkps o.kZu djrk ;srs-,sfrgkfld ?kVusps Li’Vhdj.k 

,dp dkj.k iqjsls nsÅ “kdr ukgh- 

2½ bfrgkldkj ?kVukaps Li’Vhdj.k dls djrkr\ 

bfrgkldkj ?kVukaps vusd ekxkZuh Li’Vhdj.k nsr 

vlrks-v”kk Li’Vhdj.kke/;s bfrgkldkjkoj T;k 

rRoKkukpk izHkko iMysyk vlrks R;kuqlkj rks 

Li’Vhdj.k djhr vlrks- c&;kposGk bfrgkldkj ?kVusps 

Li’Vhdj.k ns.;klkBh ts vusd “kCn okijrkr R;keqGs 

ikfjHkk’khd “kCnkpk xks/kG mM.;kph “kD;rk vkgs]ijarq 

rlk xks/kG gks.;kps dkj.k ukgh-dkj.k izR;sdkyk 

dk;Zdkj.kHkko gkp tksMqu nk[kok;pk vlrks QDr rks 

“kCn osxGs okijrks- 

Vsuus Li’Vhdj.kkpk fl)kar ekaMyk vkgs-rks 

vls Eg.krks dh] gh xks’V loZJ`r vkgs dh],d ?kVuk 

nql&;k ?kVus”kh dkj.k Eg.kqu tsOgk tksMyh tkrs rsOgk 

dkj.ks o ifj.kke ;kaph ,d lk[kGh r;kj gksrs-v”kh 

lk[kGh r;kj >kY;kuarj vkiY;kyk vls okVrs 

dh]vkiu ,dk uO;k i)rhph Lqk:okr dsyh vkgs ijrq 

vkiu dkj.ks dks.kR;k xks’Vhus tksMyh tkrkr gs “kks/kqu 

dk<w “kdr ukgh- 

dkj.kkaph laxrokj ekaM.kh djrkauk ?kVusP;k 

toGP;k dkj.kkykp egRokps ekuys tkrs fdaok ,[kk|k 

?kVusps Js; ,[kk|k O;fDryk fnys tkrs rlsp R;kpk nks’k 

,[kk|k O;fDrP;k injh cka/kyk tkrks-v”kk eaMGhyk 

vfrlqyHkhdj.k vls Eg.krkr-dks.kR;kgh ?kVusekxs vusd 

dkj.ks vlrkr- ?kVusP;k varHkkZxkr f”k:u “kks/k ?ks.ks 

Js’B bfrgkldkjkps y{ku vkgs-,sfrgkfld ?kVukaps 

Li’Vhdj.k djrkauk egRokP;k ,sfrgkfld ?kVukaekxs 

dkj.kkaph nh?kZdkyhu ijaijk vlrs gs y{kkr vkys rj 

?kVukapk vFkZ ykork ;srks R;keqGs cgqfo/k dkj.kkapk “kks/k 

?ks.ks mPp ntkZP;k bfrgkldkjkps y{k.k ekuys tkrs -

,sfrgkfld dkj.ks foiqy o le`) vlrkr- 

3½ ,sfrgkfld dkj.kkapk “kks/k ?ksrkauk fopkjkr ?;ko;kP;k 

ckch % 

,sfrgkfld dkj.kkapk  “kks/k ?ksrkauk /;kukr 

?;ko;kP;k ckchfo’k;h MkW-“kkark dks<sdj fyfgrkr 

dh]^^ifgyk eqík vlk dh]dks.krhgh ekuoh d̀rh 

dkj.kkf”kok; ?kMr ukgh]izR;sd ?kVusekxs]d`rhekxs ex rh 

fdrhgh eksBh vxj “kqYyd vlks]tkf.ko iqoZd dsysyh 

vlks ok vtkurk dsysyh vlks]R;kekxs dkj.k vlrs]**8  

,sfrgkfld dkj.kkapk “kks/k ?ksrkauk eksB;k egRokP;k 

?kVukaP;k ekxs ,dp uOgs rj vusd dkj.ks vlrkr gs 

foljrk ;sr ukgh-dsoG ,dk dkj.kkP;k funsZ”kkus 

?kVusekfxy dkj.kkapk cks/k gksr ukgh-la”kks/kdkP;k gkrh 

vkysyh dkj.ks lkj[;kp egRokph ulrkr dkgh dkj.ks 

egRokph rj dkgh xkS.k vkgsr gk fu.kZ; bfrgkldkjkl 

djk;pk vlrks-bfrgkldkjkP;k gkrh dkj.ks vkys dh 

R;kph oxZokjh Bjokoh ykxrs-dkj.kkaph tqGo.kqd djrkauk 

rh rdZlaxr vlfry rjp R;krqu rdZ”kq) fu’d’kZ fu?kw 

“kdrks- 

izk-dkyZ xqLVkolu ;kauh dkj.kkapk “kks/k ?ksrkauk fopkjkr 

?;ko;kP;k ckch lkafxrY;k vkgsr  

1½ ?kVusps@d`rhekfxy toGps dkj.k dks.krs\ 

2½ R;kekxs oSpkfjd Hkqfedk vk<Grs dk;\ 

3½ R;k oSpkjhd Hkqfedsps izR;arj R;kiqohZ vk<Grs dk;\ 

4½ R;k ?kVus”kh dks.kdks.kR;k O;fDr lcaf/kr vkgsr\ R;k 

,dkp xVkrhy dh]fHkUu xVkrhy vkgsr 

5½ R;kaph “kfDrLFkGs vxj nkScZY; d”kkr gksr\R;kpk 

,sfrgkfld ?kVus”kh lca/k fnlrks dk\ 

6½ R;k ?kVusckcr lektkrhy fHkUu ?kVdkaph dk; 

izfrfdz;k gksrh\ 

7½ R;k ?kVusiqohZ dkgh y{kf.k; vls jktdh; Lo:ikps 

vFkok ra=Kkukr cny >kys gksrs dk;\ 

8½ R;k ?kVukLFkGkph HkkSxksfyd fLFkrh dk; gksrh\ 

9½rRdkyhu fHkUu {ks=krhy laLFkka”kh R;k ?kVuspk lca/k 

gksrk dk\;k iz”ukaps mRrjs “kks/kY;kl loZ dkj.kkapk 

“kks/k ?ksryk tkbZy ;kfo’k;h “kadk ukgh-    

4½ dk;Zdkj.kijaijsrhy leL;k % 

bfrgklke/;s dk;Zijaijk nsrk ;srs dk;\v”kh 

leL;k fuekZu gksrs-dsfuFk LVWEi Eg.krks dh]xf.krkrhy 

vpqdiuk bfrgklke/;s df/kgh ;s.ks “D; ukgh-

bfrgkldkj T;kosGh dkgh fu’d’kZ dk<rks rsOgk R;kP;k 

toGps iqjkos gs vfr”k; rqViqats ]ekuoh LoHkkokph deh 

ekfgrh]rlsp ,sfrgkfld ?kVuk osxG;k d:.k ikg.;kph 

{kerk deh vlrs-bfrgkldkjkus fu’d’kZ dk<hr vlrkauk 

iz;ksxkRed i)rhus lkaxkosr dkj.k gh ladYiuk brdh 
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fo”kky vkgs dh LFky vkf.k dky ;kP;k pkSdVhr 

clfork ;sukj ukgh-Eg.kqu ,[kk|k ?kVusekfxy 

dk;Zdkj.kHkko izLFkkfir dj.ks gh ,d leL;kp vkgs-izks-

th-ts jsfu;j Eg.krkr dh]^^tj vkiu dkj.kkyk 

x`fgrd`R; EgVys rj dkgh yksdkapk vlk let gks.;kph 

“kD;rk vkgs dh ,sfrgkfld dkj.kko:u HkforO; 

orZfork ;sbZy]**9 

izks- okY”k Eg.krkr dh]bfrgkldkjkauk fo’k; ekaM.khlkBh 

dks.krh dkj.ks Lohdkjko;kph ;klca/kh fu”phr ekfgrh 

ulrs-R;keqGs R;kapk xksa/kG gksrks-bfrgkldkjke/;s ?kVusP;k 

dk;Zdkj.kHkkoke/;sp vusdnk ,der gksr ukgh-MkW-ch-

,u-ljnslkbZ fyfgrkr dh]^^dkj.ks “kks/kr vlrkauk ;ksX; 

?kVuk ?ksrY;k ikfgtsr o R;ke/kqu rkfdZdn`’V;k ;ksX; 

dkj.ks Lohdkjyh ikfgtsr ;k dkj.k fuoM izfd;se/;s 

oLrqfu’Brk egRokph vkgs]**10 

    izks-dksgsu Eg.krkr]^^dkj.kijaijk Eg.kts ,[kknh 

?kVuk ?kMr vlrkauk th vko”;d o iqjs”kh ifjfLFkrh 

vlrs R;kps fnXn”kZu dj.kkjh ladYiuk gks;-izR;{kkFkZoknh 

yksdkaP;k Eg.k.;kuqlkj tjh t:j rh o iqjs”kh ifjfLFkrh 

vls EgVys vlys rjh dks.krh ifjfLFkrh gh t:j o 

iqjs”kh gs Bjfo.ks vo?kM vkgs-dks.krkgh bfrgkldkj 

laiq.kZ ifjfLFkrh mHkh d: “kd.kkj ukgh-Eg.kqu dk;Zdkj.k 

gh ,d leL;kp vkgs- 

izks-vkj-th-dfyaxoqMP;k ers],sfrgkfld dkj.k 

gh ladYiuk ekuoh thouk”kh fuxMhr vlrs dkj.k gs 

df/kgh ,deso vlr ukgh-vusdfo/k ifjfLFkrhrqu dkj.ks 

fuekZ.k gksr vlrkr dkj.k gh ladYiuk dk;Z ?kMfoukjh 

,d izfd;k vkgs-dkj.k ;kekxs ekuoh eu gh ladYiuk 

vfr”k; egRokph vkgs-dks.kR;kgh ?kVusps gs dkj.k gs 

la”kks/kdkP;k fopkjlj.khps]euksO;ogkjkps fun”kZd vlrs 

Eg.kqup bfrgklke/;s oLrqfu’B dkj.kkph leL;k fuekZ.k 

gksrs- oLrqfu’B dkj.kkP;k leL;sfo’k;h 

xk;dokM]ljnslkbZ MkW-fc-,u-o guekus fyfgrkr 

dh]^^dkj.kijaijse/;s oLrqfu’Brk gk ,d egRokpk Hkkx 

vkgs-dkj.ks “kks/kr vlrkauk loZp dkj.ks oLrqfu’B 

vlrhy vls lkaxrk ;sr ukgh dkgh osGk ,dkyk 

oLrqfu’B okVukjh dkj.ks nql&;kyk O;fDrfu’B okVw 

“kdrhy]**11 dkj.kkP;k oLrqfu’Brsfo’k;h vls Eg.krk 

;sbZy dh]nksu dkj.kkae/;s t:j rks lca/k izLrkfir d:.k 

dkj.k o ifj.kke gs fl) djrk vkys ikfgtsr- 

5½ dk;Zdkj.kijaijsps fl)kar %bfrgklys[ku”kkL=krhy 

dk;Zdkj.kijaijsps iq<hy fl)kar vkgsr- 

v½ xqIrrspk fl)kar % xqIrrsP;k fl)karke/;s R;krhy 

f”k’kZdkyk vuqjks/kqup v”kk ?kVuk o dkj.ks “kks/kqu 

dk<ysyh vlrkr dh]rh loZ dkj.ks o ?kVuk xqIr 

vlrkr-m?kM vlr ukghr gk fl)kar vesfjdu ;knoh 

;q)kP;k osGh izfl) gksrk-;kr mRrjsP;k o nf{k.ksP;k 

bfrgkldkjkauh ,desdkaoj Vhdk d:.k vkiyk [kjk gsrw 

yio.;kpk iz;Ru dsyk vkgs-nksUgh cktw ,desdkauk 

vkdzed Eg.krkr R;keqGs [kjk vkdzed dks.k\gk iz”u 

f”kYydp jkgrks-xqIrrsP;k fl)karkps leFkZd ;k 

ladYiusP;k eqY;ekiukP;k dlksVhoj fu’d’kZ dk<.;kl 

r;kj ulrkr-v”kk fl)karkef/ky loZ ?kVuk ;k m?kMi.ks 

u nsrk varHkqZr v”kk Lo:ikP;k vlrkr- 

c½ la?k’kkZpk fl)kar %vesfjdu ;knoh ;q)kuarj 

bfrgkldkjkps nksu i{k r;kj >kys- nksUgh i{k ,dkp 

?kVuspk  vUo;kFkZ Lora=i.ks ykow ykxys-nksUgh i{kkr 

oSpkfjd la?k’kZ lq: >kyk-;krqup la?k’kkZpk fl)kar 

fuekZ.k >kyk-mRrjsdfMy bfrgkldkj ?kVukapk vFkZ 

yko.;kpk iz;Ru d: ykxys rj nf{k.ksdfMy bfrgkldkj 

ifjfLFkrhyk nks’k nsÅ ykxys-R;keqGs nksu fHkUu 

fopkjlj.kh vl.kkjh laLFkkus ,d= jkg.ks “kD; uOgrs 

R;krqu ;q) gk ,dp i;kZ; gksrk-vfydMP;k 

bfrgkldkjkauhlq)k osxosxG;k n`f’Vdksukrqu bfrgkl 

fyfgyk- n`f’Vdks.kkrhy gk la?k’kZ dks.kR;k u dks.kR;k 

ifjfLFkrhr vfLFkRokr vlrksp- 

d½ leUo;kpk fl)kar % 

vesfjdu ;knoh ;q)kfo’k;h mRrjsdfMy o 

nf{k.ksdfMy  bfrgkldkjkauh ;knoh ;q)kps osxosxG;k 

n`f’Vdks.kkrqu ts fl)kar ekaMys ;k ys[kukfo:) ;k 

fl)karkfo:) vkokt mBoqu dkgh bfrgkldkjkauh ,d 

Lora= fl)kar ekaMyk R;k fl)krkykp vkorZfu; fl)kar 

vls Eg.krkr-;k fl)karkuqlkj ifgY;k nksUgh 

fl)karkef/ky ,dkdhi.kk dk<qu Vkdqu dks.kR;kgh i{kkyk 

nks’k u nsrk ?kMysY;k loZ ?kVuk o R;kpk vUo;kFkZ 

ekuotkrhP;k ghrkP;k nf̀’Vus yko.;kpk iz;Ru dsyk-
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iqohZP;k n`f’Vdks.kkrhy la?k’kZ lekIr djko;kpk gksrk-

;knoh ;q)kr T;kauh leUo;dkph Hkqfedk ?ksryh rs iq<kjh 

[kjs uk;d Eg.kqu o.kZu dj.;kr vkys-;k leUo;oknh 

fl)karkus vesfjdsrhy la?k’kkZps okrkoj.k deh dj.;kl 

enr >kyh- 

M½ nSoh ;kstuspk fl)kar % 

bfrgklkr T;k ?kVuk ?kMrkr  R;kaP;k eqGk”kh nSoh izsj.kk 

vlrs-nso gkp bfrgklkr ?kVuk ?kMoqu vkur vlrks ;k 

nSooknh fl)karkoj bftfI”k;u]cWfcyksfu;u o fxzd 

bfrgkldkjkapk foLokl gksrk- nSoh fl)karkuqlkj nSokr 

fyfgysY;k xks’Vh izR;{kkr vkuU;kps dke Js’B 

;ks)s]/keZxq: o jktk ikj ikfMr vlr gh loZ ekuls 

nsokps izfrfu/kh Eg.kqu i`Fohoj dke dfjr vlr -

vFkkZrp v”kkizdkjs nSoh dYiukapk ekuoh gkypkyh”kh 

lca/k tksMY;keqGs dk;Zdkj.kHkkokr nSoh izsj.kk “kks/k.;kph 

izo`Rrh fuekZu >kyh- 

b½ cq)hoknh fl)kar % ;qjksikr izcks/ku ;qx lq: >kys-

tq.;k letqrh nqj gksÅu izR;sd ?kVuk cq)hoknkP;k 

dlksVhoj ikj[k.;kph izfd;k lq: >kyh-gh izfd;k 

lekt”kkL=kr ykxw dj.;kr vkyh-cq)hoknkoj izR;sd 

?kVuk ikj[kqu ikfgY;keqGs vk/;kfRed o vkfRed 

Lo:ikps Kk.k gh dYiuk fdaok vkfRed izHkko gk izR;sd 

?kVusP;k ekxs vlrks gh dYiuk ekxs iMyh-izR;sd ?kVuk 

gh dk;Zdkj.k izfd;srqu riklqu ikg.;kph i)r lq: 

>kyh-izR;sd ?kVusP;k ikBhekxs lcG dkj.k vlrs o rs 

“kks/k.;kph i)r lq: >kyh- 

bZ½ jk’Vh; O;fDreRokpk fl)kar % 19 O;k “krdkr 

;qjksikr jk’Voknkph dYiuk mn;kl vkyh-Lor%P;k 

jk’Vkfo’k;h cfynku dj.;kph eukph r;kjh Eg.kts 

jk’Vokn gks;-izR;sd ?kVusps Lif’Vdj.k nsr vlrkauk 

jk’Vh; O;fDreRo dls pkaxY;kr pkaxys ?kMfoys tkbZy 

;k gsrqus dk;Zdkj.k ijaijk ;kaP;kr lca/k izLFkkfir 

dj.;kr ;sÅ ykxys ifj.kkeh jk’Vh; O;fDreRo 

?kMfo.;klkBh bfrgkl fyfg.;kph i)r lq: >kyh-

bfrgkl ?kMfo.kk&;k O;fDrauk jk’Viq:’k EgVY;k tkow 

ykxys- 

Q½ ekuoh Hkkoukapk fl)kar %gsxsy]dkWEr o lk;eu ;k 

fr?kkauh ,sfrgkfld ?kVukaP;k ikfBekxs ekuoh Hkkouk 

vlrkr ;k Hkkoukae/kqup jk’Vkps HkforO; Bjfoys tkrs 

vls fopkj ekaMys-ekuoh HkkoukaP;k fl)karkfo’k;h 

xk;dokM]ljnslkbZ MkW-ch-,u-o guekus fyfgrkr 

dh]^^gsxsy vkf.k dkWEr ;k nks?kkauh ekuoh eu o Hkkouk 

;kapk bfrgklkrhy dk;Zdkj.kijaijse/;s tks izpaM lgHkkx 

vlrks R;kps egRo osGksosGh izlFkkfir dsys vkgs]**12 

x½ ekDlZpk fl)kar %ekDlZus ,sfrgkfld ?kVukaP;kikBhekxs 

vkfFkZd dkj.k vlrs vlk fl)kar ekaMyk laiq.kZ ekuo 

tkrhpk bfrgkl gk oxZla?k’kkZpkp bfrgkl vkgs gk fopkj 

ekaMyk-ekDlZus oxZdygkph dkj.ks nsrkauk vkgs js o ukgh 

js gs nksu oxZ ikMys rs dk;Zdkj.kHkkop vkgs- ekDlZus 

,sfrgkfld ?kVukaph dkj.kijaijk tksMr vlrkauk 

HkkSfrdoknh ǹf’Vdksukrqu dk;Zdkj.kHkko fl) d:.k fnyk 

rlsp T;k oxkZP;k rkC;kr mRiknukph lk/kus vlrkr 

R;kp oxkZP;k rkC;kr lektkps usr`Ro vlrs gk fu’d’kZ 

Eg.kts dk;Zdkj.kHkkop vkgs- ekDlZps lkE;oknkps Hkk’; 

gk lq)k dk;Zdkj.kHkkop vkgs- 

g½ ”kkL=h; fl)kar %bfrgklys[kukph “kkL=h; i)r 

jWdsus ekaMyh-,sfrgkfld ?kVusph lR;klR;rk Bjfor 

vlrkauk dk;Zdkj.kHkko]”kkL=h; Lif’Vdj.k]varjax o 

ckg; ifj{k.k]oLrqfu’Brk gs loZ laLdkj jWdsusp 

bfrgklkr vkuys iq<s C;qjhus bfrgkl gs “kkL= vkgs vls 

tkfgj d:.k bfrgklkyk “kkL=”kq) cufo.;kpk ekxZ 

[kqyk d:.k fnyk- C;qjhuarj vusd bfrgkldkjkauh ;kr 

eksykph Hkj ?kkyqu 

Li’Vhdj.k]fu;e]lkek.;hdj.k]rRoKku bR;knh ckcrhr 

dkefxjh d:.k ,sfrgkfld Lak”kks/kukyk HkkSfrd”kkL=kpk 

ntkZ izkIr d:.k fnyk vkgs- 

;½ ,sfrgkfld eriz.kkyh% teZfur ,sfrgkfld i)rhP;k 

fopkjlj.khph LFkkiuk foY;e fMFkyh ;kauh dsyh-gsxsyph 

txkP;k bfrgklkph dYiuk fMFkfyus iq<s usyh-bfrgkl gk 

?kVukaoj vk/kkjhr iu vuqHkokaP;k lgk¸;kus fygkok vls 

er O;Dr dsys-bfrgklkrhy Kku gs xrdkGk”kh lca/khr 

vlrs xrdkG o orZekudkG ;kaP;krhy df/kgh u 

laiukjk laokn Eg.kts bfrgkl vls izks-dkj Eg.krkr- 

Tkj ,[kknh ?kVUkk HkqrdkGkrhy vlqulq)k tj rh 

orZekudkGklkBh mi;qDr Bjr vlsy rj R;k ?kVusyk 

dkgh vFkZ vlrks-,sfrgkfld i)rhe/;s dkxni=kpk “kks/k 
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?ks.ks R;kpk vFkZ yko.ks o fu’d’kZ dk<.ks v”kh f=fo/k 

dkes dsyh tkrkr gh ,sfrgkfld i)r fnolsafnol ,d 

“kkL=h; i)r Eg.kqu ek.;rk ikor vkgs- 

ts½ vusdfo/k dkj.kkapk fl)kar %bfrgklke/;s iqohZ v”kh 

letqr gksrh dh],[kknh ?kVuk ?kM.;klkBh ,dp dkj.k 

vlrs rs Eg.kts nSoh dkj.k ijarq gGqgGw ;k 

dkj.kijaijkP;k fl)karke/;s cny gksr xsyk o vkt 

,[kknh ,sfrgkfld ?kVuk ?kMr vlrkauk jktdh;] 

lkekftd] vkfFkZd] /kkfeZd]iz”kklfd; i{kkps /kksj.k 

bR;knh vusd dkj.ks vlw “kdrkr bfrgklkP;k 

lgk¸;dkjh “kkL=kae/;s x`fgr /kjysyh dkj.ks vkf.k 

bfrgklkrhy vusd dkj.ks ;k lokZpk leUo; lk/kqu 

,[kk|k ?kVuspk dk;Zdkj.kHkko “kks/kyk tkrks- 

ds½ ifjfLFkrhpk fl)kar %  bfrgkldkj vksds”kgkWV 

;kaps vls Eg.k.ks vkgs dh]ifjfLFkfr;ks dh leqfpr 

O;k[;k esa gh dkj.k ds Li’V izHkko dks <qa<k tk 

ldrk gSak vr% dk;Zdkj.k lEca/kksdk mfpr o.kZu 

tc ifjfLFkfr;kss ds lanHkZ es fd;k tkrk gS rc 

?kVuk ds dkj.k Lo#i ifjfLFkfr;kW egRo izkIr 

djrh gSa]**13  

izks-okY”kuslq)k ;klanHkkZr fyfgys vkgs dh]dks.kR;kgh 

vafre dkj.kkps Kku rsOgkp “kD; vkgs tsOgk 

xrdkGkrhy ifjfLFkrhP;k lanHkkZr R;kP;k izHkkokyk 

“kks/kys tkos- 

,y½ ;ksxk;ksxkpk fl)kar %ifgY;k egk;q)kuarj 

;ksxk;ksxkpk fl)kar ekaMyk tkÅ ykxyk-,[kknh ?kVuk 

vpkud]vuisf{kr ?kMrs frph dkj.ks dGr ukghr rks 

;ksxk;ksx okVrks-bfrgklkr vusd dkj.kkaps Li’Vhdj.k 

feGr ukgh-vusd xks’Vh vdkyfu; okVY;keqGs rs 

;ksxk;ksx vkgs vls letys tkr gksrs-bfrgkldkjkus 

?kVusps dkj.k “kks/kw u;s-?kVuk ;ksxk;ksxkus ?kMrkr gs ekU; 

d#u bfrgkl fygkok ijarq ;kpk xgu fopkj dsY;kl 

dkj.kfeekalsr ;ksxk;ksxkyk LFkku ns.;kps dkj.k ukgh-

dkj.k ?kMukjh ?kVuk dks.kR;krjh dkj.kkus ?kMrs- 

6½ bfrgklkrhy dkj.k o lanHkZ %bfrgklke/;s th dkj.ks 

fnysyh vlrkr rh dkj.ks o R;kpk lanHkZ gh 

bfrgklys[ku izfd;sr ,dk fof”k’V lkP;kr clfoyh 

tkrkr-bfrgklkr ,[kk|k ?kVusph nksUgh cktw vkiys er 

ekaMr vlrkauk iqjkok lknj djrkr R;keqGs R;krhy 

dks.krh cktw lR; gk ,d iz”u lrr fopkjyk tkrks-

T;kosGh gh dkj.kijaijk o R;kpk lanHkZ gk izLFkkfir 

dsyk tkrks rsOgk Root cause o Real cause vls nksu 

izdkj d:u  R;ke/;s lanHkZ izLFkkfir dsyk tkrks-

bfrgkldkjkus vkiyh fopkjlj.kh fuf”pr d:.k R;k 

fopkjlj.khuqlkj dkj.ks “kks/kyh ikfgtsr Eg.kts dkj.ksgh 

Li’V gksrkr vkf.k lafnX/kiuk jkgr ukgh-

dk;Zdkj.kHkkokr ?kVukaph fuoM o oS;fDrd n`f’Vdksu gk 

lokZr egRokpk vlrks- 

fu’d’kZ%  

       bfrgkl dlk ?kMyk\cny ?kMqu ;s.;klkBh 

dks.kdks.kR;k ?kVuk ?kMY;k\R;klkBh dks.kdks.krh dkj.ks 

dkj.khHkqr Bjyh\;k dkj.kkapk “kks/k ?ks.ks o ;k iz”ukph 

mRrjs “kks/kus Eg.kts dk;Zdkj.kHkko gks;- 

bfrgklys[ku”kkL=kr dkj.kfeekalk mPp ntkZP;k bfrgkl 

ys[kukps y{k.k ekuY;k tkow ykxys vkgs-

dkj.kfeekals[ksfjt bfrgkl futhZo Bjrks-izR;sd ?kVusekxs 

dkj.k vlrs]R;k ?kVusps ifj.kke Eg.kts iq<s ?kM.kk&;k 

?kVusps dkj.k vlrs-v”kh dkj.k ifj.kkekph dMh r;kj 

gksrs vkf.k v”kh ,d&,d dMh tqGor xsys dh]?kVukapk 

vUo;kFkZ ykxrks-;kykp bfrgklkrhy dkj.kfeekalk vls 

Eg.krkr- dkj.kfeekalsP;k Li’Vhdj.kkus bfrgklys[ku 

vFkZiq.kZ gksr vlrs-bfrgklkyk lftork izkIr gkssrs o 

bfrgkl cksydk gksrks-bfrgklkyk vFkZiw.kZrk ;srs- 
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